Are you Struggling to You can contact us at:
make ends meet?

The Fund will help get your finances back
on track and survive the credit crunch.

The Civil Service Benevolent Fund is the

charity for civil servants. We know how , - Freephone:
extra pressures on the household budget i
can affect people, often through no k’? Switchboard:
fault of their own. : v

y g — Email:

Each year we help thousands of
people with funds and advice. .
Get in touch with our friendly Website:
team for more information. 7 '
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Help at hand fund



Ten golden rules to help
yourself out of debt

¢ Credit Action:

We have put together some simple steps to
follow helping you assess what to do first:

1 Don’t panic — debts can be sorted out, no « Financial Services Authority (FSA):
matter how big or how many

2 Do open and read all letters

3 Always respond positively and quickly to any
letters you receive e Citizens Advice:

4 Don’t make promises you can’t keep

5 Tackle your home and fuel bills first * Community Legal Advice:

6 Don'’t be afraid to make small offers that you can
pay regularly

7 Don’t borrow money to pay off debts

8 Always keep copies of letters that you write

9 Keep notes of telephone calls made to creditors e Payplan:
and take names of people you speak to

10 It’s never too late to seek advice and assistance ¢ Shelter:

e Consumer Credit Counselling Service:

e National Debt Line:

To receive a free copy of our
Dealing with Debt booklet call
freephone 0800 056 2424
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